
COMPARING MANAGED SERVICES,

WHAT DO YOU NEED?

When trying to decipher outsourcing your IT functions to a third party, it 
can be difficult to sort out what services your business actually needs.

One of the first functions of a managed service provider (MSP) is to 
conduct a business analysis and provide thorough feedback on the kinds 
of services that your company could benefit from. But if you’re trying to get 
an understanding of what exactly your managed services offering should 
be comprised of, we’ve compiled this handy guide to navigating your IT 
services.

Not all managed services are equal, however, and while certain offerings 
can be customized to the solutions that you need, understanding what’s 
included in packages is integral to getting the right solution for your needs. 
Cost is of course a factor, but you have to consider your complete return on 
investment when considering a package that may not include some integral 
aspects you require. A thorough discussion with an MSP can pinpoint what 
your business needs, and which services can fit into your requirements.

There’s no need to be intimidated by the process, managed service providers are 
there to help you and your business succeed.
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THE END-TO-END

TURNKEY SOLUTION:
Quite often, small to mid-sized businesses don’t have the resources to dedicate to devel-
oping an internal IT team that can oversee the daily maintenance of your office equip-
ment and software.

A complete package can include all of the below, or a customized compilation based on 
your needs.

aAssessments     aSecurity & Antivirus Protection     aHosting Management

aDR, BC, Backup     a24/7/365 Support     aVoIP     aVendor/Licensing Management
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Assessments
This is usually the first phase in any business/MSP rela-
tionship so that the MSP can get an overall picture of how 
your business currently runs, what your IT needs are, if 
these needs are being met, and what can be done to bet-
ter answer your problems. 

These can range from security assessments, infrastruc-
ture overviews, and complete business analyses to get an 
overall picture of your IT usage and requirements.

Infrastructure & Cabling
As a sub-section to assessments, an MSP will need to get 
a complete picture of your current infrastructure and ca-
bling setup in order to make sure that there won’t be any 
issues in the structural components that could negatively 
impact any of the work they want to implement. 

As part of a move or reconfiguring of your office, this 
can also be a project-based service to get you setup and 
working with as little downtime as possible.

Security & Antivirus Protection
Especially if your business handles sensitive client infor-
mation, the security of your files is intrinsically important 
to your success. Personal details, financial information, or 
medical records need to remain accessible to those with 
access, yet completely secure from those without.

Small businesses can suffer exponentially from security 
risks, either through loss of trust, or loss of proprietary 
information. It has been reported that businesses who 
experience a catastrophic data loss go out of business 
within 2 years. In fact, 60% go out of business within 6 
months. 

Recent research states that 55% of companies require in-
sight from specialized cyber security companies who can 
navigate the complex compliance and regulatory system, 
while protecting systems from data loss. 

Ensuring proper anti-malware, antivirus and firewalls are 
established on your network is only the first step to se-
curity. Consistently testing your software platforms and 
network access is key to staying on top of security and 
stopping attacks and safety threats in their tracks.

PAGE 03



DR, BC, Backup
Every business needs an in-
case-of-emergency plan. 

Ensuring that your data 
is backed up in the cloud, 
monitored and managed 
24/7/365, and that it can be 
easily accessible and restored 
is one of the integral services 
of an MSP. Backup servers 
and files means that your 
business is safeguarded 
from catastrophic file loss, 
corruption, or destruction. 

Encrypting your files and 
migrating them for safe 
storage or archiving shouldn’t be the main focus of your internal employees — especially 
if they’re not trained IT technicians with a keen understanding of business continuity best 
practices.

Hosting 
Management
Hosted email and collaboration 
software is the most commonly 
outsourced IT function. The 
reason for this is that you 
simply need a business option 
that is always available so that 
you can be in constant email 
communication with your team 
and with your clients. 

O365
True collaboration happens 
when your staff can easily 
access their email, shared 
documents, calendars, and 
communicate through high-
quality video messaging. A 

managed service provider can navigate the software licensing process, while ensuring that 
profiles are established for your entire staff and monitored for inconsistencies. Hosted email 
means that there’s always someone making sure that your emails are secure from hacks, and 
always available.
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24/7/365 Support
Things can and will go wrong. That’s an 
inevitability. However, with managed support, 
your business won’t suffer from downtime that 
restricts your day-to-day tasks. Whether it’s on-
site workstation support, or phone or email 
support, MSP’s can provide you with instantaneous 
technical support to resolve whatever 
technological issue may arise.

Vendor/Licensing 
Management
Building vendor relationships can take quite some 
time for small to medium-sized business. Through 
partnership with an MSP, bulk hardware and 
software purchases, as well as volume licensing 
agreements can easily be managed. Furthermore, 
working with an MSP ensures that you’re receiving 
the most competitive price for the product, and 
that the installation, configuring, and support is 
readily available.

VoIP
Acquiring an enterprise-level phone system with 
a small business-sized budget isn’t impossible. 
Through managed voice-over-IP services your 
business can get setup with an auto-attendant, 
internal extensions, and one professional, easily 
accessible phone number for your entire team.

Whether you need a system that’s set up to receive 
inbound calls only, or need a fully-functional 
system with easy switching to mobile devices, 
a managed service provider can get your office 
up-and-running and ensure that your employees 
know how to use it.
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TOP SIGNS YOU NEED IT:
If you’ve been allocating IT tasks to the tech-savviest person in office, you’re running the 
risk that they aren’t confident in their ability to complete the task, and it’s taking time 
away from their ability to manage their personal tasks.

According to a CompTia survey, IT and business managers ranked the most important 
skills required of your IT team:

In order to have a well-rounded team to support your business, you can’t rely on one 
person to be confident and knowledgeable in all of the above.

aCloud Enterprise Knowledge (33% said very important)
aNetwork Engineers (28%)
aSecurity Expertise (28%)
aIT Support/Service (48%)
aApplication Developers (39%)
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1. Things are falling through the cracks
If you and your team are spending more time putting out fires than proactively 
implementing processes and procedures that benefit your business, it could be time 
to to call in a managed IT services provider who can preempt catastrophic failures — 
allowing you to get back to work.

2. Your Internal IT team just doesn’t have the
       necessary skills 

Whether it’s because their knowledge is no longer relevant to consistently-changing 
technology, or because you have been unable to fill a position, MSP’s can bridge that gap. 

For every IT job, there are traditionally only 2 qualified candidates that are capable and 
ready to fill the job posting. Making it harder for you to find the skilled technicians you 
need to move your business forward, and losing you approximately $14,000 in every 
unfilled job. 

Through constant learning and commitment to education, the trained professionals and 
consultants in MSP’s can answer any problem you encounter. And it’s not just one person 
you’re relying on, it’s an entire team of dedicated tech professionals. 

3. You’re constantly surprised by IT spend
Whether it’s because of hardware failure, or the growing costs of outfitting your growing 
business with workstations and storage servers, IT spend budgets shouldn’t surprise you. 
Through careful planning for growth, managed resources, and scalable solutions, MSP’s 
provide value in that you know what you can expect and properly plan for it.

4. You’re concerned that your sensitive data isn’t
       secure
Data leaks, breaches, and malicious attacks that occur to corporate software happen at 
an alarming rate. If you don’t want to be another statistic by falling prey to the kind of 
company-crushing blow that insecure data storage results in, you should consider getting 
the opinion of a trained professional.
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At Keeran Technologies, our focus is to make sure that your business needs are being 
met. IT shouldn’t hold you back from accomplishing your goals, it should propel your 
business forward. 

Our trained professionals have the experience, industry-knowledge, and insight that can 
turn your IT environment around, making it easier to get your job done, and making your 
team more productive.

It’s time you gave your business the IT it deserves.

GET IN TOUCH WITH US TODAY AND WE’LL GET STARTED 
ON YOUR CUSTOMIZED MANAGED SERVICES PLAN.
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